



[bookmark: _GoBack]Guest Services Directors lead the church’s guest services ministry to ensure hospitality to all church members and guests.  

· Reports to Pastor or other church staff liaison 
· Oversees Guest Services Team Leaders
· Length of commitment: 3 years or longer
· Weekly time investment: 40 hours

· Personal relationship with Jesus Christ
· Church member
· Desire to create dynamic environments for biblical community
· Experience in leading guest services teams
· Able to facilitate and teach as needed



· Provides strategic leadership of guest services consistent with church’s mission and vision
· Communicates the vision of guest services to team leaders and members
· Contextualizes the vision of guest services ministry for church
· Trains guest services team leaders and team members
· Shepherds team leaders through discipleship and prayer
· Serves as liaison between guest services and church staff and ministries
· Invests in apprentice leaders and delegates responsibilities 
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